
LIMITED WARRANTY 

 We,Industrial Door Soltution  ("manufacturer"), hereby warrants the products sold under this warranty 

to be free from defects in material and workmanship under normal use and service for a period of two 

(2) full calendar year from date of delivery to the original purchaser ("buyer").  

All claims under this warranty shall require proof of purchase. Manufacturer will, under this warranty, 

repair or replace (material only), at its election, any part which shall be determined by manufacturer to 

be defective, conditioned upon buyer giving written notice of any such defect to manufacturer within 

the warranty period. This warranty does not include labor charges for dismantle, repair or re-assembly. 

There are no warranties which extend beyond those stated herein.  

This limited warranty excludes: 

1- Rust caused by damages or scratching.  

2-  Damages caused by accident, improper use, negligent operation, improper installation, improper 

maintenance or normal wear.  

3-  Damages caused by shipping, installation or labor charges.  

4-  Defects in paints or coatings used to finish door sections.  

5-  Any product or component which is modified, altered, or not part of the original door.  

6- Damage resulting from exposure to corrosive chemicals, corrosive fumes, condensation, water or 

fire.  

7- Dents, scratches, paint wear, component wear or any damage incurred from handling, installation 

or normal operation is beyond control of the factory and specifically excluded herein.  

8- Damages resulting from any circumstances beyond the direct control of Industrial Door Solution. In 

the event of a defective component, contact the dealer where the door was purchased.  

Industrial Door Solution reserves the right to inspect all products alleged to be defective and to 

verify eligibility of this limited warranty. In no event shall the liability of Industrial Door Solution 

exceed the invoice value as stated in the above referenced contract. This warranty shall be null and 

void, and all claims arising hereunder, or by operation of law, shall be waived if the products 

designated in the above referenced contract are not installed and maintained pursuant to 

installation specifications and/or instructions as published by Industrial Door Solution.IDS reserves 

the right to change, discontinue, or alter any of its products, or the parts incorporated into any of its 

products, at its sole discretion. If an identical model, part or component is not available at the time 

of any claim under this warranty IDS reserves the right to substitute any other model, part or 

component as a replacement.  

 

 

 

 

 



THIS LIMITED WARRANTY EXCLUDES ANY LOSS OR DAMAGE NOT SPECIFICALLY UNDERTAKEN 

HEREIN, INCLUDING, WITHOUT LIMITATION, ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES, 

SUCH AS DEATH, INJURY, DAMAGES TO PROPERTY, OR DAMAGES ARISING FROM LOSS OF USE OF 

ANY PRODUCT OR FACILITY. ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY 

WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE AND OF MERCHANTABILITY, ARE HEREBY 

EXPRESSLY EXCLUDED. This warranty extends only to the direct purchaser (distributor, wholesaler or 

contractor) from IDS and is not transferable. 


